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Business 
Digital Banking 

Entitlements 
Diamond Credit Union’s Digital Banking for Business is a powerful tool that allows our business members to 
efficiently manage their business.  

•	 The Entitlement feature allows business members to grant Digital Banking access to any individual, even non-
authorized signers.  

•	 Adding Roles to accounts through Digital Banking allows trusted employees to process transactions within the 
limits set within the role.  
	ӹ The Role function can be used to establish access rights to business accounts categorized by specific job 

functions. 
	ӹ Access can be granted to bookkeepers, accountants, etc. -even if these roles are filled by non-authorized 

signers.  
	ӹ Roles can be customized with privileges and limits specific to each business.  

Add a User to Diamond Business Digital Banking Accounts

After Logging in to Digital Banking, Select Business Banking.  

Select Role Management. 

To the far right of the Role Management 
screen, select Add a new role. 
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Business Members can set general role 
privileges for the following categories:

•	 Account Information
•	 Reports
•	 Settings
•	 Support
•	 Transfers/Payments

The business name will appear here.

Enter the title of the role you are adding. For 
Example:  Accountant

Enter a description of the role.  For example:  
XYZ Accounting Firm, LLC.

Select a template for your role, or use an 
existing role to use as a template. 

Click Create Role and Continue. 
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To view all available features under each role privilege, click View all features.  

Turn features on and off by checking the radio button.  These 
permissions can be edited at any time if role requirements change.    

Reports

Account Information
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Settings

Support 

Transfer/Payments
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Once you’ve selected customized access for your role, click Save & Proceed.  

Next, you will click on Set role limits.  Role limits 
are currently assigned by Diamond Business 
Digital Banking  
This completes the process to create a new role 
within Business Digital Banking.  

Add or Manage a User

Select User Management
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To Add a New User

Click Add a new user. 

Complete the name, 
email address and phone 
number fields for the user 

being added.  

Select the role to be 
assigned to the new user. 

Select the accounts the 
user will be able to access 

via Digital Banking. 

Click Add user. 
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New User Confirmation

The new user will receive an emailed invitation to join the Business Digital Banking account.  

•	 If the user is an established user of Diamond’s Digital Banking, they should select Yes to add the Business 
Digital Banking to their existing access.  

•	 If the user has not registered for Diamond’s Digital Banking, they should select No to begin the process of 
choosing login credentials.  

•	 Click Submit.
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The user must consent to the Terms and Conditions for Business Digital Banking--even if they were an established 
user of Digital Banking.  Select the radio button, and click Next. 

Existing Users:Existing Users:
After accepting the Terms and Conditions, the new user will see the Business accounts they were granted access 
to when they log in to Digital Banking.  
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New Users:New Users:
New users will be prompted to establish a Username and Password to log in to Digital Banking.  Credential 
requirements will display to guide the new user.  When they’ve selected an acceptable Username and Password, 
they will click Next to log in to Digital Banking.  See screenshot on the next page for username and password 
requirements.  
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Diamond Credit Union’s Digital Banking for Business is a powerful tool that allows our business members to 
efficiently manage their business.  

•	 The Entitlement feature allows business members to grant Digital Banking access to any individual, even non-
authorized signers.  

•	 Adding Roles to accounts through Digital Banking allows trusted employees to process transactions within the 
limits set within the role.  
	ӹ The Role function can be used to establish access rights to business accounts categorized by specific job 

functions. 
	ӹ Access can be granted to bookkeepers, accountants, etc. -even if these roles are filled by non-authorized 

signers.  
	ӹ Roles can be customized with privileges and limits specific to each business.  

Add a User to Diamond Business Digital Banking Accounts (Mobile)

After Logging in to Digital Banking, 
Click on the Hamburger Menu.  

Select Business Management to 
manage roles and users. 
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Select Role Management.

Select + Add to begin creating 
the new role. 

The business name will appear here.

Enter the title of the role you are adding. For 
Example:  Accountant

Enter a description of the role.  For example:  
XYZ Accounting Firm, LLC.

Select a template for your role, or use an 
existing role to use as a template. 

Click Next. 
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Business Members can set general role 
privileges for the following categories:

•	 Account Information
•	 Reports
•	 Settings
•	 Support
•	 Transfers/Payments
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Custom access privileges can be set for each user 
added.  To add additional features under each 

category, select View all features.  Turn features 
on/off by checking each item you’d like the role 

to access.  These can be edited at any time in the 
future as your role requirements change. 

When the privileges 
and features have 

been assigned- Click 
Save. 
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You may require your role to have detailed access to your account statements and account information. 

Reports

Account Information

Settings

Support 

Transfer/Payments

You may require your role to prepare reports based on your account activity.

You may wish to require additional role settings. 

You may require your role to submit a help ticket based on your account activity.

You may require your role to prepare reports based on your account activity. 
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Set Role Limits:

Currently, role limits are automatically assigned 
by Diamond Business Digital Banking. 

Click Save.  

The new role is created. 
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Add a User to the New Role
Now that the role has been created, a unique user will need to be assigned to that role.  The user will have account 
access privileges to the business accounts they’ve been granted access to.  

Select User Management.

Select + Add a new user. 
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Complete the name, 
email address and phone 
number fields for the user 

being added.  

Select the role to be 
assigned to the new user. 

Select the accounts the 
user will be able to access 

via Digital Banking. 

Click Add User.
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New User Confirmation

The new user will receive an emailed invitation to join the Business Digital Banking account.  

•	 If the user is an established user of Diamond’s Digital Banking, they should select Yes to add the Business 
Digital Banking to their existing access.  

•	 If the user has not registered for Diamond’s Digital Banking, they should select No to begin the process of 
choosing login credentials.  

•	 Click Submit.
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The user must consent to the Terms and Conditions for Business Digital Banking--even if they were an established 
user of Digital Banking.  Select the radio button, and click Next. 

Existing Users:Existing Users:
After accepting the Terms and Conditions, the new user will see the Business accounts they were granted access 
to when they log in to Digital Banking.  
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New Users:New Users:
New users will be prompted to establish a Username and Password to log in to Digital Banking.  Credential 
requirements will display to guide the new user.  When they’ve selected an acceptable Username and Password, 
they will click Next to log in to Digital Banking.  See screenshot below for username and password requirements.  
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